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CHAPTER I
IHTRODUCTIOH
In the past turbulent decade when many of the basic rights
of man have been challenged, when basic attitudes and stand-
ards have had to be re-examined, family life has been
subjected to many strains, tensions, and anxieties. A world
conflict challenges man' s ideas and institutions, and causes i
strain in the weakest spots, A social upheaval takes place
[
which is reflected in families and in the individuals of whom
j
they are composed. Post-war years are always crucial ones in
j
which basic institutions remain and are strengthened, or
gradually weaken and crumble and are replaced by other forms
of organization.
In our society, the family is the basic unit of organiza-
tion, Hot many families remained completely unaffected by the
second V/orld War, and peace has brought resulting problems of
adjustment to many of them. Social agencies during and after
this last war have had to deal with many problems which
reflected not only the world unrest, but also the weaknesses
which existed prior to it, and which the conflict brought to
a sharper focus. This led many agencies, among which are
family agencies, to again examine critically their philosophy
and practices, to question what contributions they can make
which will lead to further stability in this small, but yet
complex basic unit of organization.
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2In a recent address by the General Director of the Family
i
Service Association of America, he stated;
A challenge claiming special attention of family agencies
during crucial post-war years is found in their unique
opportunity to contribute, along with other community
agencies, to the general welfare of children in the
families using their service.^
Before the outbreak of the war, many family agencies had
been questioning how they could, within their setting and
function, help children. Caseworkers recognized the need for
getting help to children before they got into trouble. The
war pointed this up still more, as juvenile delinquency
increased, and as psychiatrists reported again and again that
the cause of many of the mental breakdowns of soldiers went
back to their childhood development and experiences in the
family setting.
Family life is never static; it is always changing.
Family agencies, in tune with this, and with the times, change
also, from the point of view of analyzing and improving their
techniques for the welfare of their clients and the community.
1 Frank Hertel, “Role of the Family Service Agency in
the Community’s Welfare Program”, an address made at the
Biennial Conference of the Family Service Association of
America, April, 1947.
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Purpose
The purpose of this study is to investigate the cases
active in a family agency in 1947 where a child’s problem
existed. The approach to this study was made from two
different viewpoints; 1. Is there a value in treating a child
as a member of a family unit? 2, Is there an underemphasis
of treatment of children in a family agency?
In addition, the following questions will be posed for
study;
(1) Is the child ever considered as an individual
client of a family agency?
(2) Where a child’s problem is seen, is the focus of
treatment on the parents or on the child?
(3) Does direct treatment of the child come within
the function of a family agency?
(4) Should there be more direct treatment of children
in a family agency?
(5) What type of help is given children in a family
agency?
oa'j cx \Iu^b eiif^ ^o eacq^ti/q ©riT
B&lcfoTq e ’blirfo p. &’xesi"- ni j> ni vvlSop
cv/o niOTl ebjBiu ej?w eirfi o& ifo^ortqqxi ©ffT / '^taix©
bXirfo £ 3nl.+£©it ni ©uli?7 £ ©tco.X^ r.i .X ;ecfni:oqv7s Jtv ^rre-r^llib
Bl8BrfqraoT©tnx» np e-ZGiiS el ,2 ?^xrfx; c *io Ttcfinfiffl a «a
‘\'\;one 5i£ a nx ne-iblirio -o
"loJ beaoq ed IIxw cnoxd'Eftjjp j^ri-voXXol odJ fCiold tbbp liX
:v^uts
Xiix/bivlbni ni; ea buisJbXenoo ic?v© X»Xlcfo ofW el (X)
r'^on©3£ \:Xinjal s Jo XnciXo
eis'jo'l ed& ei ,n©8e ex moXd'o'iq »*^^Xxrfo a sierTw' (2) ,
?bXxrfo &dS no 10 eJ’ns'ijeq ©rfi no tn6cr;t£8iJ'
nirfc^x.v ©moo bXxxfo erf^t Jo dnetaSavid i-oeilb f©o<I (6)
T^ofl©:^ \XxTOB*! £ *^0 noxioni/i rrid
S
fioifcXXcio Jo ^rrenoaC'ij i'oeTiX S’lora bXwojiS, (4^)
^ .a ni
•^Xxxual £ KX c’so;bXxxfo novis ei qEsrf 1c eqxt i.ixfW (a)
?vonST^^
Sources of Material
The data used in this study is from the statistical cards
|
and the case records of Family Service, Inc. of Providence, -
i
I
Also the writer has drawn upon the literature in the field of
social work which reflects the growth and change in the
^
j
philosophy of treating children as clients of a family agency.
,
Method of Selection
Statistical cards of the agency for the year 1947 were
examined, and it was found that there were one hundred and
nineteen cases where problems relating to children had been
recognized, and treatment evaluated. Of these, fifty-five ^
cases were eliminated for the following reasons; where other
agencies were active, where referrals to other agencies for
treatment were made, where only one interview was held with
the client, where the child was an infant, or was not in the
state, where information only was wanted, and where the
problem relating to the child was never clearly defined.
The remaining sixty-four cases were made the basis for
this study. They were cases where the child’ s problem was
recognized sometime during treatment, where there was more
than one client interview, and where treatment was directed-
towards the child, or towards the parents in relation to the
child’ s problem.
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Limitations
Although in a large proportion of the cases studied
problems other than those relating to children were present, |!
they will he considered only in so far as they relate to treatJ
ment as it affects the child's problems. In many, the request^
for service were initiated for help with these problems, as
|
requests for housekeeper service, budgeting assistance, and
help with marital difficulties, while help with childrens’
|
problems came later, and treatment with reference to these
will not be evaluated.
Also, it must be remembered that the study is limited to
!
those cases which were active in and closed during 1947, so
the conclusions drawn will be pertinent only to the Agency’s I
activity and policy during this year.
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CHAP1SR II
AGEIfCY BACKGROUND ALTD 5UITCTIQM' i
i
Family Service, Inc. of Providence, R, I. was founded in
j
1892, as the Providence Society for Organizing Charity.^ The
Society’s founders emphasized the wisdom of understanding each I
I
family’s problems, and advocated learning the real needs of
individuals seeking aid. Along with this recognition, a funda-lj
'I
mental basis of social casework, the Society undertook many
community projects. From its earliest beginning, the Society i
has always tried to maintain this two-fold function, of helping
families on an individual basis, and of promoting community '
resources. !
The agency has always tried to improve its professional !
standards and elaborate its program in the interest of helping
the client. In 1913, the Society founded the Confidential
Exchange; it established a camp program for tuberculous
patients, which was later taken over by the new Tuberculosis
League; the development of camping program for children; the
development of the Home Economics Department, which was later
discontinued to develop a Visiting Housekeeper Program in 1940,
Since 1933, the agency has participated in the Student Training
1 Virginia Seldon, Steadily through . the Years,
Providence: 1942. The history of the agency as given here is
based on this pamphlet by Mrs. Seldon, a volunteer. The pages
are not numbered.
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Program in which five accredited schools have sent students. ji
In addition, many other activities were started which were
later taken over by other agencies - as a placement department 1
for handicapped adults, and a program for occupational therapy
|
which later led to the development of a new agency, the Bureau >
for the Handicapped; the organizing of a State Nutrition i
I
Association which pointed out the need for a State Nutritionisl
,
who was later chosen by the State from the Home Economist
Department of the Family Welfare Society.
The Agency has always been active in participating in
community planning, taking the leadership in establishing, in
1923, the Council of Social Agencies, and in establishing the
Providence Community Fund in 1926, It has been active in
helping to develop a public housing program in Providence,
The Society has always helped the public department meet the
needs of Providence families, has urged that agency to take
responsibility for giving relief in unemployment situations
and where there was chronic illness. The Society has
continued to actively help the Public Department secure
adequate budgets for its families.
The agency has been affiliated with the Family Welfare
Association of America from the very first. In 1924, the
name was changed to the Family Welfare Society of Providence,
Beginning then and continued in the thirties, a shift from
relief to a service program was gradually made with emphasis
V.e^nsi)Ud‘e Jnee eloorloft ©vit rfoirfw nJt
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I
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odd tbSSX nl .de-iid ytov ©dd stoil aoxiefrA Jo noidjBXoooaA
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h uxB^dqiTie ddiw ebjBfn 6msw asF.-iao'xq ©oivise a od IsilaT
on rehabilitation. Throughout the years the agency has
constantly tried to study and evaluate its own program so that
the client, and the community of which he is a vital part, can
better be served. In the past year the Agency has been
intensively engaged in this process of evaluating its over-aJ.1
program of service. It has re-examined and redefined its
policies especially with reference to the giving of relief.
Along with this new emphasis on the non-economic aspect
of casework service, has come a new change of name, effective
in March 1948, which is i’amily Service, Inc. The Agency
believed that the work “Welfare” in the title had a connotationl
of relief to the public, and that the new title more accurately
describes its service.
In its recent period of self-study, existing services
were carefully examined and considered in terms of community
needs, as well as in relation to the community's total program
of social services. This is in accordance with one of the
agency's approaches to fulfill their purpose, which is “to
assist families and adult individuals in using their capaci-
ties to lead personally satisfying and socially useful lives.
It uses two approaches; namely, social casework, and community
organization.
1 Objectives of Family Welfare Society, unpublished
mimeographed report, September 16, 1942, p, 12.
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Summary of Chapter II
The history of development of Family Service, Inc. of
Providence has been given as the frame of reference within
which this study has been made. In line with its program of
self-study which is still going on, service to children is
about to be considered by the staff. This served as an
impetus to this study.
This private family agency, which is a member of the
Family Service Association of America has been serving family
life in the community for more than half a century. It offers
"casework services to individuals desiring help with personal
or family problems"^ with its aim as "promoting .sound family
life"5. In addition to its casework program, the agency has
continued to participate actively in community activities.
2 Annual report of Family Service, Inc. of Providence,
1948.
3 Ibid.
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ICHAPTER III
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I
CHAHGIHG TREHPS IN EAMILY AGENCIES
j
Traditionally, family agencies in the past tended to
focus on the adult, rather than the child. This is inextric-
ably bound up with the history of social work, which in this
country began with generalized treatment of the poor. Charity
was the motif in which help was first extended to people with
social problems. Out of this grew the tendency to isolate
people according to categories, as the social group, or age
group from which the client came, or according to the problem
for which he sought help. This influenced the way agencies
were established and how they functioned. Categorizing clients
was the first attempt at individualization, and it was not
until Mary Richmond showed social workers how to individualize
people within these categories that social casework began to
develop.
Thus clients were first individualized in the poverty
setting, and consequently, social workers understood the
family first in terms of its economic functions, Freud*
s
studies, showing that all human behavior is psychologically
determined, and the first World War which furthered the study
of psychology, stimulated social caseworkers to explore and
more fully understand the underlying dynamics behind human
problems and relationships. As they understood more and more
that personality and emotional problems were often behind the
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categories "chronically ill" and "unemployed," they began to
see families as presenting individual problems. In family
agencies, the study of the meaning of relief to the clients
who came for financial assistance individualized families and
led to the increased understanding of family attitudes and !
relationships. i
However, for many years this influenced placing emphasis i
on the adults rather than the children, Jean Gregory stated
i!
that "the traditional family agency had its eye on the adult,
and ... the tendency was for treatment to be more adult than
child oriented,"^ The categories inherited from the nineteenth,
century were deeply imbedded and the process of breaking them
down was a long and slow one.
What was the impetus for family agencies to choose this
setting as a focus for treatment of client's social problems?
Stanley Davies says that "the individual we were trying to help
took us there", 2 He states further; family agencies did not
beconB such out of a process of reasoning about the importance
of the family, nor did they put an emphasis upon the family
just because, as an a>ggregation of human beings in one house-
hold it presents a convenient unit for working purposes, but
1 Jean L, Gregory, "Relations between Family and'
children’s Services", The Family , XXV: 251, November 1944.
2 Stanley P. Davies, Our Unchanging Goal ; The Family .
p. 13.
;
yedd- ** ,boyoIqra5<r;." bnr “C£i yX L^o iffo'irio" »©iio^o:^BO I]
' nl ,8racXcfo*iq lexibivibnx rinid-nt.eeiq ' sb 8€>iXi^*?^l bee |
e&neJtLo erfcf q& JeiSo’i “io gi injRoin ©;fj ’ o tS^Xone'yus |
’
r
bns eC’iXixiue^ besiZaubivlbnl ©on8.tel88B Xsionsnil io^ ©iaeo odw p
bne r>eXxJd yXimel Io t 08s©TX»xri OifJ’ oS boX
I
,aqxjiaxic
^
’ ?
•’ eiex5jrfqi!i© aiiiOi-Xq beoneifl'ini Bt.ict sxtr,e^ ym?fr* toI: «T®v©iroH (
ba^js^s yio^tiO .ne'rbXiXo e- fJ- rtis/fcf Tarfi^et sd“rt'Jbi: sri^ no 1
i!
-
•
•
.
^
e^Xwbp, ©flit no eya B&l bsd yones^s t’^oiJ-ibBT^ s^ii” ^JBrf^ j
n^riS d’XwJbx'. ©loio ©X oX XneiiufjtjeTX xol eje-vr .^onabneX ©rft . , bnp
ridnseXenxn ©Hvt mo'it baXxTaXnx ©axiose teo ©.•fT ’ •^” . baXnteiio bXiXo
merf^ ^xiLEseiX Jo aaeooiq q.fX bn.*:; bobbeXrfrX yfaeab yTrj:xdTi6o .
i »' ^ .exio wo r« bne nnoX « 3sw rrwcb !
8
^ 8x:it SBOoXo oX ;;o.rofi6?,.- yXinus'i *ro‘i en^e ^uii &;f' enw d’BrfW !
1 .
^
;; ?ttmeXXoiq X-^xoob s To TnarrtJ-x^STi" toT bxjoo'X n ext sniT^ee
j|
ql©ri c& aier ew XjSL'txvxbrx srfi "^.srCT eypo ©©xvjrCI \-©Cfiisi£ 5
'i •:.
;l
I
sfon bib e©xof.'&jiB yXicisT rxedfTujT esT.^Te oH -^."©rcorfT -ijj tIooS^
il
' eonjsTToqinl &XT jxroXp "rtlnoeao'x Jc seooo’iq a Jo )sjo dofjs 5ffi,^oecf *1
f yXiidioT ert^ nm jj elasrfqm© n& &uq ysrfT bib Ton ,yXxrj?!l erfct To
|j©no ni sanxoi uamid lo np sn ,aaixBo©cf 5
,
'
I
d-«f ,escoqTXfq snijiTow to"? «xnw Xnxxnovnoo n ©d'naasTq Ti fclorf (
bnn YliniB'S neewTeX erroidsXoH” »yro3eTO .X nseX. X
j
ledmevoK ,XaS :VXX ©XT ,"RsoiVT©a e’nsibXirro
j
, vXxrqLs‘»I erfT :Ipq{) :^jfir^nBxfonU' titQ ,8©ivjs0[ .1 yeXrrr.jtci S
.cx
.q I
rather that as people revealed the problems that were really
on their minds and hearts, these problems invariably led right
i
back to the family and family relationships.
;j
J
In family agencies the emphasis has always been upon I
il
family relationships and the needs of families as a group,
Does this then preclude individual consideration of the variou^
members of the family? Aptekar thinks not, as he says:
While the very term, family agency, implies that the case
worker in such an agency works in the interest of the
family as a whole, this can be done only through contact
with individual members of the family - usually an
individual member.^
This means then that treatment of individual members is of
ultimate benefit to the family as a whole and is a means of
helping the family as a unit. Throughout the various defini-
tions of family agencies in which concern for the family as a
I
whole underlies the help given in terms of its setting, runs
the emphasis on individuals, as can be seen in various publica-
tions of the Pamily Service Association of America defining
Family social work. These all describe family social work as
"assisting individuals singly and in family units in developing
to lead socially useful lives.
3 Linton B. Swift, "The Purpose and Program of a
Family Case ¥/ork Agency, "The Family ". XX: 6, March, 1939.
4 Herbert Aptekar, "The Essential Function of a
Family Agency", The Family
.
XX: 230, November, 1939.
5 "Family Social Work", Social Work Yearbook 1947
p. 177.
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McLean and Ormsby,^ as well as Swift'^ also describe its i
I
general purpose in the same words; one of the primary functions,
according to them, that is involved in this purpose is defined
as "individualized assistance through casework service on
problems of family living and individual social adjustment."
i
The conception of concern for the family as a unit does not
mean then that the individual member does not v/arrant special
attention from the caseworker, but it is suggested rather, thatj
the worker does have to consider the help given to the various
|
I
members in terms of its effect upon the group as a whole.
j
i
Davies says that "the social worker emphasizes individual treatj-
ment and family service in the same breath. A satisfying
family life does not hamper but rather fosters individual
and development."® This demonstrates, in applying it to familyj
casework, that concern with the family as a whole is not incom-j
patible with concern for the individual members. In a family
agency the client is seldom seen without some consideration
given to his family background and setting. Ke is not an
isolated individual, Stroup states in relation to this: 1
6
Francis H, McLean, and Ralph Ormsby, Organizing a
Family Agency , p, 1.
7 Swift, Op. cit.
,
p. 3
8 Davies, Op. cit,, p, 15
"I’
- f
eSi ooxToeef? oelB tXav ac ^ ,YsSn£nO bns^ naodo'^
^
j
eCnoxoOCiJt xi/imirq edi Ic airo jaX-ioTr ecwf^- eriJ r-t BPOC^rtuq Xjpien©^ j
i;
,j faenx'i&I) ai ojjoc'XUQ eirfit at bt'vXcvri ei ,<nc.i:t Ost gxiUjrooow '
no eoi tfT9« rlvjjo'ia'J : iif.ubi vXijni" ec »
f
),
" .
-^nenwrei/tijjp' Xj^xro-^ birx: I. \.J ioiK:1 lo eir^ IcfcrrqL i
* ^on ecov 0 irify £ s;* 'Xp^ Xii&onco *^o nol.^qe'MTCO ©xfT
|
Xaioeqe i'ni-’.’i’iBW J'cn ceod Tecfirjpai Ij?wfcivJ:pnJ: ne:{t rj^r^m '
'
,'i 0iXcx^'i beieeg^ue ex .ti x ,‘x&*iiovpeu3o exiX mci'i rxoi^neJ’^a
^
-
'
I
I
euoxTXJV o* nevXa qXorf txw 'i»bierid:! cX stjejI soob lo^'io'n orf^ |J
J
8
,Plor{w £ R£ qjjorxg bd-t noqji d'oe'i'lt' aJ” f lo Er:ne& nl e^cecfirreni Y
\
-j’iaOT^ iKJJbivibni aesLiGizdqixi rtsjii'Xw?/ I/ iooe edt" a’cr.s eelT^CI
j|
ani’t;‘5:Ei'^-0^5 A enxaa erf^ ni eolv'iea bije ^neic
•t I
IjBwibiTifcnj: . 5'rb*taol 'i; rf^x'*! iucf ibqaiBCf J’on aeob o'itX
|
'
ft ?
'V'Xxrfuel cS J-i ani-^Xqqa .se^x^^d’anomsb sidT .^nemqolpv&b bna |5
B
-moonx ton ex eXodw s s£- vllm.e.1: erit dtxw nTar>noP tarft (SCiowpsao j
YXxr^ia'i & r.l .eTc^if:£'(t: Xaiitiivxbrx s ^.t—To'r nfsonco rttiw elditaq -i
'*
.
r
noitc-iebxenoo ©moa tjJo::itXw noee icoblee ".i tnaiXa sdi ^jonega
j
I
rta ton a,l ©K , 3nittpa bfia bni/G^Bi^ioaX eiif ot rsbYig
|
*
sehit ot noit^XoT; nX osrtata qjJO'it8 .Xanbtvibni bati.Xo^ji (
;
^
i
-® y.nXs XnagTtO , id'enaC rfqX. h oru. . ,.;.aPa:ol. . eXon£i*i{ 5
”
•
*
•! .a ,%vrw^i
J V* -V
.
^
‘^T .qO tt^xw£ V
''
• .' 1
i .dX .q ,.tio .crO /soXvaCt 8
i
.
.
-
.
- •:, :..v
To view the client as a totality is not sufficient; he is
more than his individuality. He is not an autonomous
sovereign hit of selfhood, a beginning and end of
explanation in himself. He is himself plus. What the
client is, more than himself can be most adequately and
efficiently thought of in terms of his family environ-
ment and histor3'’. The family milieu gives the case
worker the best possible clue to the client's individu-
ality,
^
Due to the economic setting in which the family was
first understood, emphasis was first placed on consideration
of the problems of adults. Children’s problems were seen
only in relation to those of the parents, not in terms of
parent - child relationships, but in terms of effects of
the parents* unemployment or illness on the child. Mary Stark
has aaid that;
Family agencies have traditionally worked with children,
but the focus in the past has tended to be on removing
or easing environmental, social and recreational opportun-
ities for children,
As social workers began to individualize the persons
within the family more, and to study inter-family relation-
ships, and as they began to understand more of the dynamics
of human behavior, they began slowly to see children as
persons with problems that needed individualized attention,
9 Herbert H, Stroup, "What Does 'Generic Case Work'
Rea.lly Mean?”, American Journal of Orthopsychiatry , XVI: 332,
April, 1946,
10 Mary H, Stark, "Family Agency Treatment of an
Emotionally Disturbed Child”, The Family
,
XXVI: 100, May, 1945,i
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and treatment other than environmental. The categories had
"begun to weaken as knowledge and understanding of "behavior
was increased, and gradually parents and children were not
considered separately "but their interrelationships studied.
This process was really "begun sometime after the first
World War when caseworkers trained in child guidance clinics
and other psychiatric clinics "began to "bring their then
specialized knowledge into the family agency. Caseworkers
"became more and more aware that the roots of adult difficul-
ties and maladjustments are set down in childhood,
Gregory states that as they obtained
The knowledge that human beings react according to their
inner drives and that the outward forms these drives taJtce
are primarily determined by early parent- child relation-
ships ... that they saw that the needs of children as
individuals were often being overlooked, so family
agencies began to concentrate, more and more on direct case
work with any or all members of a family group as the need
arose.
They began to consider children as their clients as v/ell as
the parents.
This was a slow process of development, and study of the
child as a client of a family agency is still being examined
by many of them. The child as an individual can receive
specialized treatment by a familj'’ caseworker within the agency
setting and function, and the agency can still fulfill the
I
* 3
11 Gregory, Op. cit., p. 251
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essential purpose of "preserving and enhancing family life
and coherence. Many family agencies cling to the idea,
in practice if not in thinking, that they improve the child’s
situation hy what they do for the parent, Vi/hile this may he
true in many cases, yet on the whole this does not give full
recognition to the role of the child as am integral part of
the family, and denies many times the dynamics of the parent-
child relationship.
Caseworkers are constantly engaged in re-examining their
thinking and practice in terms of helping their clients more
constructively. For the past few years particularly, they
have seen more clearly that one way of attaining their primary
objective of strengthening family life is the prevention of
personal and social maladjustment before actual breakdown
takes place. The child in the families who are clients
8 today are the future heads of families. If seeds of future
difficulties in adjustment are being sewn today in their famil;
relationships, and if the caseworker can recognize them, then
treatment now might prevent future breakdown. It is as they
think of this that family caseworkers examine their present
practices in relation to children. The difficulty to many
12 M, Robert Gomberg, "The Specific Nature of Family
i
Case Work",
,
A Functional Approach to Family Case Wo rk , p. 114
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workers is that they have become adjusted to dealing primarily
with adults and have tended to see only vaguely the children
with whom they come in contact.
Another tendency which encourages focusing on the adult
is the separation of agencies into "children” and "family",
with many children's workers feeling tliat the treatment of
children requires special skills and techniques. This might
have led to family workers feeling that they lack the skill
in technique to attempt to help children directly. Yet in
their emphasis on helping the family as a whole, perhaps
they have overlooked or underestimated the value of treating
the child, not as a special categorical problem, but as a
member of a family unit which the family caseworker sees in
operation.
"It is in the family that the child developes as a
personality and where the first relationships are formed.
Here, often, appear the first maladjustment in both, which
are reflected in the later life of the child. Hamilton
states that the family is important because persons tend to
carry into the outer world attitudes built up in parental
settings.
It is within the individual family that the basic
13 McLean and Ormsby, Op. cit.
, p, 1,
14 Gordon Hamilton, Theory and Practice of Social
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emotional patterns of the child are laid down, quite often as
;
a result of the dynamic interplay of the other members on the !
I
I
growing child, Family life is never static, hut constantly
i
changing, Elizabeth Allen remarked; i|
\
The interplay of personalities (in a family group) is '
constantly shifting. In a family setting, one can’t i
change one member’s behavior without shifting the role
played by every other member of the family,
i
Stroup says that "the client is an individual who is
what he is because of his participation in a definite family
group, In a family agency the child is usually seen within;
the family setting and it is here that his problems have to
|
be worked through. With her increasing knov/ledge of the
dynamics of family relationships, the family caseworker can
be of constructive help to children within this setting. By
j
helping the child with his problems in connection with family I
relationships, she can actively participate in his reality
jj
and aid him in dealing with his problems. Although the i
family agency is a place where persons may come for help in
problems of personal relationships,^^ the family caseworker
15 Elizabeth Allen, "Individualizing the Child Within
The Family", The Family , XI; 312, February, 1931,
16, Stroup, Op, cit.
, p, 331.
17, Family agencies which deal w'ith child placements
are not considered here due to the frame of reference in which
the study was made. The agency wherein this study took place
does not include services of this type for children,
18, McLean, and Ormsby, Op, cit,, p, 1,
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must alv'ays keep in mind that:
One can’t change one memher’ s behavior without shifting
the role played by every other member of the faiaily , , ,
when one drastically shifts the role of one member in
the family, the entire picture is changed.
Thus, treatment of the adult changes the family relationships,
and it follows also that treatment of the child will affect
the parents and other siblings.
Is there then a value in treating the child as a member
of a family unit? The writer believes there is, that the
family caseworker can’ t consider the child client as a person
separated from his family environment. If she modified her
treatment in terms of its effect upon other family members,
it gives a more dynamic aspect to the role played both by
the worker, the client and the other family members. Gomberg
says that "the family is not just a background for understand-
ing the client, ”20 The casework situation must always be
bound by the limitations of reality and when the worker takes
these into account, her treatment will be more effective. The
child is with the caseworker only a limited time and he must
carry over into his family and other relationships what he
experiences in the casework situation, and this will often
have to be modified or changed. The caseworker, by focusing
19 Allen, Op. cit.
, p. 312.
20 Gomberg, Op. cit.. p. 145
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on the family as a unit, by not ignoring the rest of the i:
family, will see these changes as they occur, and it will
j
help her guide and evaluate her treatment. Gomherg says the
||
"worker has to consider the meaning of help reauested to the
||
l|
whole family as well as to the individual who requested it,"^^ !!
li
In discussions of the validity of separation of child-
j
ren’ s and family agencies, often the children's worker states
that the treatment of children demands specialized knowledge
and skills that the family worker, who tradi tionally has
I
worked wth adults, lacks. Those v/ho believe in generic case-
j
work believe that the family worker does have the basic know-
j|
'I
ledge and understanding which enables her to treat children in
|
the casework setting, and that she can develop, depending on
her personality and desire to work with children, the necessary
I
skills. As yet, many family workers themselves are not
convinced that they possess the potentialities for developing
these specialized skills with regard to treatment of children,
and the writer believes that in many agencies this lack of
confidence leads to underemphasis on the treatment of children
and overemphasis on adults. This is not the only factor, but
is a barrier which might often block many family caseworkers
from attempting to work directly with the child in the
families whom she is attaupting to help.
21 Gomberg, Op. cit., p. 116.
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Summary of Chapter III
In order to provide a framework for unders tanding the
j
main approach taken in this study, literature dealing with
^
the purposes and functions of family agencies and the clients
with whom they deal was briefly surveyed. It has been seen
!
that family casework was first understood in terms of its
economic function, and that as understanding of the dynamics
of behavior and family relationships has increased, the i
categories inherited from the past have tended to break down, i
Some vestiges remain however today, as can be seen in the
!
separation of ' family’ and ’childrens’ work. Casework
services today in most family 'agencies are not confined to
any one categorical group but are focused primarily upon
knowledge of family relationships and the needs of the family
j
as a group, including some specialized treatment for different'
members of the family group as the need is seen and is
,
I
appropriate to the agency function,
I
It is within the family setting that the child’s first
|
relationships are formed, and where his personality is '
developed. As knowledge and understanding that behavior is
primarily determined by early parent-child relationships was '
increased, that the value of treating the child as a member of ;
a unit began to be realized. It was suggested also that the
underemphasis, in family agenices, in focusing on the child,
might be due to lack of development of skills applicable to
treatment of childien.
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CHAPTSR IV
Case Presentations
The group of sixty-four cases selected as the basis for
this study was found to fit into five main classifications;
1. Cases in which environmental help was the focus
of treatment,
2. Cases -where the child’s^ problem was recognized by
the parent or the caseworker, but the parent discontinued
contact with the agency.
3. Cases where the focus of treatment was on the parents
4. Cases where the focus of treatment was both on the
parents and the child.
5. Cases where direct treatment was focused on the child
Where Environmental Help was Eocus of Treatment
The B. case is illustrative of this group of 13 cases in
which environmental help was the focus of treatment.
Case #1
Donald, 8 years old, oldest of three children, was
referred by psychiatrist of the Child Guidance Clinic,
where he was receiving treatment, for camp placement
for one or two weeks. The doctor believed that if he
could get away for a week or two, it would be helpful
to him, 8.nd also to his mother,
Donald was a behavior problem at home and at school,
where he was reported to be aggressive and not able
1 Child is defined in this study as any individual
who is under 21 years old.
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to get along with other children. However, at the
,
Clinic, he was observed to he quiet and could not
seem to express himself in play. The doctor believed
!
that not only would camp be a valuable experience for I;
him, but it v;ould be helpful to get another outsider’s
report.
'
I
Both parents and Donald were considered by our agency
'
in planning for camp. Discussion and interpretation ofi!
this experience helped all to understand its meaning.
The agency helped with payment.
ij
Later a camp report was obtained and discussed v/ith th^i
parents and with the doctor. Donald did.n’ t find it so '
necessary to be active, and his mother was able to
work out a schedule for his activities based on the
camp’s, and the doctor found the report helpful.
Treatment of the boy was continued by the Clinic with
this agency withdrawing after completion of the camp |:
experience. I
In this group of cases, other services were given in
relation to the parents in some of them, although the treat-
|
ment was focused mainly on environmental help for the
children.
j
Where Parent Discontinued Contact with the Agency i
In 16 cases, although the child’s problem was recognized
as needing treatment, the parent withdrew from the agency
|
I
before it was begun, or before treatment was completed. In I
some cases, only the caseworker recognized the child’s problem,!
but in others it was recognized by the parents as well as the
worker. This group is distinguished by the parents’ breaking I
I
off contact with the agency although some treatment has been
deemed necessary.
It would seem that, as this group forms one-fourth of the
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cases studied, the family agency worker must depend on the
I,
cooperation of the parents if she wishes to treat the children,^
In working with adults, it is they alone who make the decision:!
as to whether they wish to continue when help in solving their
i
difficulties has been offered them, but children often do not
make the final decision to continue working with the agency.
|
The parents' wish that the child receive help is a prerequisite
in many cases in a non- authoritarian agency if the child is to I
')
be assisted. This figure suggests that this may be a real
difficulty which family caseworkers have to face, and that I
help to children must be considered in relation to the rest
,j
of the family if the child is to be available for treatment. !
I
In the C, case v/hich follows, the mother did not recognize
1
that her daughter' s behavior was beginning to show symptoms
j
of maladjustment. V/hen the worker began to focus treatment on '
I
direct help for the child, the mother withdrew/, so that the
child was^not within reach of help from this agency.
|
Case #2 *
Marion, age 9, was referred by a grocery clerk for
j
camp placement. When a worker called, it was found
I
that Mrs. C. v/as feeling overwhelmed at the prospect
of assuming complete responsibility for the child's
care since her husband' s death a couple of months
previously. 1
Mr. C. had assumed complete responsibli ty for the
'
family, treating Mrs, C, as a child, and she v;as now
terrified. She had been in a mental hospital for abrief period just after Marion' s birth where she was ifound to be not psychotic, but childish, immature, and'
mentally deficient. She feared she would die suddenly
and talked of permanent placement so that her in-laws
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would not te able to take Karion after her death. She
was a difficult person to v>/ork with and showed many
paranoid tendencies, i
She had many fears about the child, and Marion appeared
to be reacting to the unwholesome environment by
expressing symptoms of fear and anxiety about being
away from her mother. Mrs, C. showed distrust of all
people; she did accept the interest of the worker, who ,
tried to build up a relationship of trust and confi- i
dence, so that constructive plans for helping the child!
might result, Marion was seen only twice, and treat-
ment was concentrated on the mother as her cooperation
|
and understanding were needed,
|
It was felt that mental testing for the child and !
some interviews by the psychiatrist with the mother
|
would enable the v/orker to know the child better, and
[
would help in making plans, as the mother wanted
|
placement. An appointment was made at the Clinic for i
Marion when Mrs, G, showed interest, but she later
broke it and decided to keep the child. She refused
j
further contact with the agency.
Later, when the child was showing behavior symptomatic
of her relationship with the mother, it was deemed
best, as Mrs. C. was suspicious of this agency, and as
she refused to work with the child Guidance Clinic, for
an authoritarian agency, which could protect children !
legally, to assume responsibility, !
The problem here concerned a fearful, immature, emotion-
ally unstable woman, brought face to face with the very painful:
reality of having to assume an adult role in being solely
responsible for the care and upbringing of her child, which
she was not emotionally ready to do. The prospect of having
to go on doing this without her husband’ s support, which she
did not feel able to do, terrified her, and she reacted with
fear and anxiety. This was communicated to the child, who
also reacted v/ith fear and anxiety. The mother did not
recognize the child’s problem, and never realized that she
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was the source of Marion’s insecurity, which led her to become
very anxious and fearful whenever she was away from her mother.
The worxer realized the source of the child's fears, and
focused treatment on the mother instead of the child. The
mother's cooperation had to be gained before any direct treat-
ment of the child could be begun, as the mother’s suspicion
acted as a deterrent to any attempt to see the child. It is
likely, as she demonstrated some paranoid tendencies, that
I
she would have been suspicious of this and would have prevented
ii
it. Her own fears might lead her to suspect tha.t others also ‘
didn' t feel she was able to care adequately for the child and
they might want to question the child in order to find out if
these suspicions were correct.
The mother needed supportive treatment, to feel that she
wasn‘ t alone, that she could lean somewhat on someone else as
she had on her husband. The worker endeavored to build up a I
relationship of trust and confidence so that the mother would
feel mox-e secure, and might in time be able to share the
difficulties she was facing in bringing up Marion, and could be:
helped in resolving them, "With the worker involved in the
situation it vjas hoped that the mother would feel more secure
and would be less fearful and anxious about the child, and
consequently would be able to give Marion more freedom. Ey
easing her fears, the pressures exerted on the child would be
lessened and she would be enabled to have a more normal
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In this situation, it seams essential that the treatment
he focused on the mother, as a change in her would effect a
change in the situation of the child.
It would seem that the v^orher should have continued to
try to strengthen the casework relationship with the mother
for a longer length of time than she did, Y/hen she changed
her focus hy bringing the clinic for Marion into the picture,
the plan broke down, Mrs, G, did not yet trust the worker’s
interest in her enough to be able to go through with this
plan. If the worker had built up the relationship more so
that Mrs, C, felt that she was accepted in her fears, eventua-
lly she might have been able to bear the worker's activity in
the child’s behalf, ^i/hen direct help was focused on the child,
Mrs, C, withdrew, and Marion was then beyond reach of help
from the agency.
In contrast with Mrs, G,, Mrs, R,
,
in the case that
follows, did recognize that her child’s behavior was sympto-
matic of maladjustment. Although she never said that she
didn’ t really want the agency to help the child, the way she
used the worker in relation to the child, and the withdrawal
from further contact manifested that she did not really desire
change,
Gase #5
Marjorie, age 13, youngest of 8 children in a family
consisting of mother, step-father, and 3 siblings
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living at home, was referred ty the Juvenile Court
for case work services for the family. She had run
away from home after a series of bitter arguments with
her mother about money, personal freedom, and her
resentment of authority.
No jurisdiction was evoked by an authoritarian agency,
but it was believed both mother and child needed help
before the girl would develop into a more serious
behavior problem,
Majorie’s parents v;ere divorced when she was a small
child, and she was fond of her father, as well as her
step-father. Her mother was bitter towards her father
and her resentment at the girl's seeing him often was
a source of friction. The mother was a neurotic woman
who ruled her family by her harsh, bitter tongue, and
the relationship between her and the older children,
as well as with Marjorie, was strained.
The mother had little understanding and acceptance of
the girl, and Marjorie in turn admitted her inability
to accept her mother’ s authority.
The worker talked to Mrs, R, and her daughter, inter-
preting case work treatment, and Marjorie agreed to
visit the worker. However, the girl broke all her
appointments, and the mother used the worker as a
threat to Marjorie, After several visits Mrs, R,
expressed the wish that the v/orker not return, stating
that the situation was better, although she told of
many arguments that proved this wasn' t so. She tried
very hard to discourage interest in the child, and was
quite hostile, finally stating her husband was "peeved'*
at the worker’ s continued visits and wanted to forget
the whole thing, as it brought unpleasant memories
back to the children.
As the mother broke appointments, and the child never
responded to those made for her, the case was closed.
i
This case demonstrates that in a family agency, the workei^
does not deal with an isolated individual, but rather with the
j
evidences of the interrelationships of the members of a family
unit. This involves a behavior problem of a child, but in
considering its roots, it was warly seen that it did not
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develop outside the family, hut was concentrated in it, and was
expressed in relation to it, Marjorie’s running av;ay was a
temporary escape from the arguments between her and her mother,
and any attempt to deal with the problems from which she was
escaping would necessarily involve her mother. In most cases
in a family agency that involve children, the understanding
and cooperation of the mother must be gained before treatment
of the child as a client can be initiated, and Mrs, H, never
fully gave this. She allowed the worker to see the child, but
then used her as a threat to Marjorie, which led the girl to
break her appointments , Although the mother gave verbal
acquiescence to the worker to attempt to understand Marjorie
in order to help her, it is evident that in reality she did not
I
want this to happen, as she prevented it by the most effective
!
I
means she knew,
I
In reviewing this case, it appears that the mother
|
I
recognized that the girl did have a behavior problem v/hich led
to her running away, and with the consequent involvement of the'
police and the Juvenile Court, The recognition was limited to
j
I
this however, as she had no understanding of the meaning of
Marjorie’s behavior and did not recognize what part she herself
played in it, Marjorie’s behavior was a way of getting atten-
tion, and was also a rebellion against authority, Mrs. R.
!
liked to dominate her family and Marjorie’ s actions were a
threat to this; any change in the child’s behavior would
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4probably affect tnis domination, which was a source of satis-
faction to her. it has been mentioned that a change in the
1
behavior of one member of a family affects that of the other
‘j
members, and a change in Marjorie’s might have led to Mrs. R's '|
ii
having to give up this satisfaction. The worker was a threat
|!
to her here, and she displaced this onto Marjorie, She didn’t
[j
|l
really want the child to be helped, as it would bring about a
change in the family pattern,
j
The worker couldn’ t lose sight of the relation of the |-
child’s behavior and that of her mother. She had to be concer-!
l|
ned with the relationships of one individual to the whole, and i
i!
'I
this precluded focusing on the child as a client, although her '
'i
behavior instigated the referral. Consideration of the fainily i
i|
as a unit would not prevent the worker from treating the child j
jj
directly, which she attempted to do, but points out that only .
I
by this approach could consideration of the child as a client
j
have been brought about. Individual treatment of the mother
I
and of the child could have resulted without forfeiting the
j
orientation of consideration of the family as a unit. The
j
worker’s attempt to work with the family did result in some '
change in the family pattern. They allied as a unit instead I
of opposing each other as individuals against the worker, in
choosing continuation of these ouarrels rather than accept
|
help which might lead to deeper changes in themselves.
Any treatment of Marjorie by the worker would have teen
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ineffective without the mother’s cooperation, as Mrs. R.
contributed to it to such a large extent, and this led tl.e
ij
worker always to try to approach the child through the mother.
; It might he criticized that caseworkers should try to treat
I behavior problems before they become more serious, but this
i
negates the roles of the rest of the family. A family worker,
I
I
with her orientation to concern for the family as a whole, coul
j
not treat the child without considering the rest of the family
d
ii
! in her planning.
Case #4
Mrs. L., an attractive woman of 30, requested camp
placement for her two children, Jeanne, 13, and
Frank, 11, She had been having difficulty with her
second husband who was not the father of her children
and had Just beg-un divorce proceedings. Conditions
in the home had been pretty upset and Mrs. L. thought
it best for the children to be away for the summer.
Frank presented no difficulties, but Jeanne had seemed
disturbed since Mrs, L’s difficulties with her husband
had begun. She lied a great deal and didn’ t get alorg
well on the whole at home, Before Mr. L. had left,
Jeanne seemed to like him one day and hate him the
next; she had once accused him of attacking her, but
Mrs. L, decided, after an examination, that this also
was a lie. Jeanne seemed to resent and hate her
mother, and Mrs. L. said somehow she couldn't seem to
talk with her daughter, and couldn' t reach her in any
way v^hen difficulties between them occurred. Between
her first and second marriage, when Mrs. L. was with
the children a great deal, she gave them a lot of
attention and she now felt Jeanne didn’t want her to
get married. Also, Jeanne is larger than her mother
and Mrs, L. belived she resented her mother’s youth.
She often remarked that she wished her mother were
older as other mothers were,
i
The worker focused on treatment of the mother, inter-
!
preting that camp wouldn’t be a solution to the child' d
problems, and that it would be more helpful to focus
I
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on understanding what was behind the difficulty, on
what was bothering Jeanne so much that it made her
difficult to get along with. However, this was never
very successful as Mrs. L. continued to see camp as thei
solution.
Eoth children were seen, but no attempt was made to
discuss Jeanne’s difficulties at home. They both
went to camp, where Erank complained of the food and
asked to come home, and Jeanne didn't participate
in group activities and wasn't very well accepted by
the group,
Neither Mrs. L. or the children were seen again after
the camp experience, as the mother never responded to
the contacts made. The caseworker felt that camp
plans had been initiated too quickly, and that a
better understanding should have been gained of tbe
children, particularly of Jeanne, before they were
started. She felt that by focusing on the children
as well as the mother, that help might have been
directed toward helping the family as a unit in the
home environment.
Here is an example of a case where the worker' s focus on
the parent led to lack of consideration of the family as a
unit, and to lack of understanding of the children. They were
problems revealed which were never completely understood by
the worker as she didn' t know enough about the interrelation-
ships of the family, except through the mother' s interpretation.
Limiting her focus to the mother limited the worker’s under-
standing.
The apparent problem presented was of a young, adolescent
girl v/ho is reacting to her insecrity by lying, and through
difficulties in adjustment, both in her home and in her outside
contacts. Her mother had been married twice, and during the
period between marriages lavished attention on the children,
ro ©‘iJ’ iMTlf'fei aisr ctj^riw ro
*
'
,'Jg
ebitti ^^ddr rfc^aj oe ennjset anlTbffiod' new ^
lever hjsy; ciiid* ,tsvsv7oH ' tjfioJLp cd" tXi/oi/ilib *r 4i;
©;« 8JS qnjDO ere oi b©ui'.2Jitc:> , £ .•sirtil e?' lulcs&ooiJe x^ov
.coi^uloo
,
*
i
efwp£n JrqaeJ^B o:> Juf sec eTe«r rtLibSJsio dJod I
d^Cjd xerfT .aro-'t iutj z^tllb .*= ’i .n’r.t.tX ’3t;oEiJb
;
: bfji bod v.jJ' lo !. t rfi.?’lquroo VC e-f . ,q£ae.o c-^ Jnew i |
‘ e^jeqioJttTx;-:: 'nbli exiXij-’oT fiiii tbaiojf- tr/.oo Oi ^
'Zd be^qoooc lie*!!'. \iov o ’wejBV^ br;.*: n&ict- iv r*/’o'rn nl' ^
.•Ti:oir, ©rii •
'i ’
^
.
.;
rrf:jsfi£ otee oiev .i-^Tblirrfo srtd" *:o . . ’lOffctisif
jj
oi Lebiioqt.S'X novoi; itdiaai qioe.0 ©xf4 !/
rflsco drl 'lei *ie;ivo'.Yi e«o ft-?'’ .obrir ?i^o8^«oo en'^ J
f? dj»rfcr DfLS ,vL7{oijuT: oocT h£ j'i. xiT Jfn i need hnd ^nB^q f
' ©;fg 'ro b^fft-sri raecf fivrt? )i::o.(p> ;^ni5n*tJ oToJbnt.' te.tted I
! easw sxo'reo':- •,ern/'^8 '•, 'io x »'^yvbXlrIo J
fjeiJbXla'o sifJ nc ^rriejjool xd" d'/ult ^le'. ?’ric .b*7d*iBd^8 |
nfvod eve.ri -t7£3i.a! ajerf ,*::cn.tc/n eiJ ll6>f B£
j
ea^ ni jinu p eb .eifd- biBwod* be^oeiib
, +rvjTaloTivn.6 ©moif
no eiioo!t c 'nc "inow erbt ©le.'fw oajEO .0 '£p nr ei etoH C;
-’. 'j
0 80 vlir^x b lo flcl^BTsbisnoo •'ic io«i od bel ^nsnoq eci;J-
<
'*
*1
©Tccv vsrCT r%i.^ lo Bb £bn0^ 8-if hr jj *?.o od’ brra ,d-inu
' X'J b‘<oSeiobnu x;Xo^£lrnof> 'rever fterr rfoirTw beX^evot omeldoiq
-noitriSiie^ni feiXj J;jJO'f/ rfaiicns rrow:! ^ 'nbxb Si^s pp T-d: ^fn sri^
|
^joi^B^eiq'redr.X e *'x©rfXon odJ' rf:«>.xfo'ri'f^ cfgeoxe ,'xXxax0l ecfX lo 8qi.rfe /
I
-‘lebf.'u e ’'xe^3f*X'Ov/ ©rf:f he^icixX verfdooi orfo oi blioo'i i9d ?
i . V
i(
4-neoseXob£ ,3nnov b lo foejrifceeiq meX^fo'iq X'/ToTeqqj- xrIT j
dSi/c'rxfJ- faciB ,gnX\:I \tS xi ixoeanl •zed oi ^crioBoi 3 I oiiw Xii3
|
obxB^no liif ri bnx enioxl 'lerf ni ridocf , J'nexnct’eut^B ni ec iJ’XxroillXb |
©rfJ ;nfjx*xijb hrur ,©oxwrd’ bt irr'rein neecf b0 ff rotfXoin .ecforJrioo |
.novbXirfo ©rfX no noiir:eiir^ horTsiveX eo3«X*i:v£i3 'n©©’^'cfed‘ boX'xeq
53
and then apparently turned mucVt of her attention to her husband.
From what is known of children’s development, it is realized
that they feel insecure when love is seemingly withdrawn in
this way. Jeanne revealed this in her ambivalence towards her :;
mother and step-father. She tried to prove him unv/orthy of her
mother’s love by her story of being attacked by him. It can
only be conjectured that this might have been v;hat she hoped,
but when he really left, although it was not she who had
driven him out, she may have unconsciously t?aken blame for this
upon herself, and becoming convinced of her own unworthiness,
I
accentuated it in her behavior, as lying. It is evident she
wanted her mother "to look old like other mothers". This
|j
would imply, by having a mother different from others, she was
!j
i|
different from other children. Such children often feel
|,
ii
unwanted. To a child unsure of her place in her mother’s
ii
I;
l|
affections, camp might have been a threatening experience - a
j
punishment for wanting to get rid of her step-father by being
j
herself cast out, or further proof that she was unwanted.
by not discovering how Jeanne really felt about camp, the
worker did not allow her to express any fears that she might
j|
have, and the worker failed to find what meaning camp had for
|j
her. This was true not only of Jeanne but of Frank also. He ii
said he wanted to go, and seemed enthusiastic about it, yet
was there only a short time when he began to complain about it,
and asked to go home. Jeanne, who never was enthusiastic about
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going, but who didn’ t refuse, remained there although she
didn' t participate in the group activities and wasn' t accepted
well by the group. It was possible she might not have felt
secure enough to ask to return home, but due to the worker’s
failure to understand the children and the meaning of this
experience to them, it cannot be known.
This case shows how unders tanding of the children was
subordinated to initiating plans which the parent wanted. Not
enough time was spent in finding out what the children wanted
and therefore treatment was not focused on the welfare of the
family as a whole. The approach to the family as a unit has
to be made through the individual, but the emphasis should
not be on one person, but on all. By failing to consider the
children as her clients as well as the mother, and thus not
giving them individualized attention, although the reason for
coming to the agency concerned them, the worker was not able
to be of real help to them, as she did not see what meaning it
had for them. Also she was not able to understand what
happened in the family as a result of sending the children to
camp, a.nd why the mother did not continue contact with the
agency. She never discussed Jea.nne’s difficulties at home wit^i
the child, and if the mother had understood how the worker
could have helped, a good basis for returning to the agency
would have been established, and possibly help with the
problems that were causing the children so much unhappiness
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Where Focus of Treatment was on the Parent
In twenty-one of the sixty-four cases studied, the focus
of treatment v/as on the parents when a child' s problem was seer
.
It would seem that family agencies tend yet to focus on the
adults rather than recognizing the children as their clients,
even though problems concerning the latter are involved. Two
cases will be presented in an effort to determine if there is
any justification for this, and to see if focusing on the
parents does help solve some of the children’s difficulties
without more emphasis on direct treatment of the children.
Case
Raymond, age 7, was referred to the agency by his
mother because of a behavior problem-was a truant
and a runaway. He was born previous to Mrs, C's
present marriage, by a man whom her family had for-
bidden her to see,
Mrs. C, is a very obese woman of 26, married to a
man 55, who is a heavy drinker and suffers from a
duodenal ulcer. Ther3 is considerable marital tension
between them. She describes him as shiftless and
concerned v^ith himself. Although she says she needs
to dominate someone like her husbajid, who is meek,
passive, e.nd sick, she resents his dependence on her,
which she relates to her own mother’s resentment of
her children’ s dependence on her,
Mr. C, is very fond of Raymond, and the latter recip-
rocates, \vTien 3 years old, the boy heard his birth
discussed and for a short time was concerned with who
he was, but hasn’t questioned this since. There are
3 girls, children of Mr, & Mrs. C., in the home, and
the mother openly identifies with them. She identi-
fies Raymond with her younger brother who was a
behavior problem.
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IWhen Raymond ran away, he always went to the home of
his great-grandmother, lirs. P. , where he was over-
,
indulged hy her. Her husband, Hr. P. sometimes plays
with the hoy, hut other times openly proclaims his ij
hatred for him. Raymond’ s mother wavered between two
|
extremes in her discipline of him, one of harsh punish-
ment, and one of apathetic over-indulgence. Mr. C.
does not believe in discipline, and is over- indulgent ,
towards the child,
i
Treatment in this case was focused on Mrs, C.
,
elthoughj
the child was seen twice, Mr. C, was seen also, as
jj
well as Mrs, P. and other relatives, Mr, 0. at first 'i
brought the boy to the office, expressing interest in
j!
helping the boy, but quickly lost this and went on a ll
drunken spree, refusing to bring him again. It was
|j
not possible to see him in the home, except incident- I
ally due to Mrs. C s feelings, and her need to I
justify herself to the worker. She felt that because
|
of her own deprivations, she couldn’t give the boy
|
the love and affection which she had missed in life.
|
Raymond symbolized to her her life of frustration and I
she gave all her affection to the girls.
j
She was unwilling to assume any responsibility for
Raymond’s behavior, so referral to the Child Guidance
Clinic was decided against, in conference v/ith that
agency. The psychiatrist advised placement in a study
home because of the extent of Raymond’s disturbance
and the instability in the home situation. This was
discussed with Mrs. C, who accepted it as the only
jpossible solution, and she was helped in making the
necessary arrangements,
|
Unless treatment had been focused on the mother in this
case, as was done, it is probable that Raymond would never
have been admitted to a. study home, a. very important step in
arriving at a solution to the basis of his difficulties. He
was a boy suffering from personality maladjustments expressed
in his behavior in ways that could become serious. His birth,
which was illegitimate, was an act of defiance on his mother’s
part; he was the child of a woman v/ho suffered what she
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considered a life of deprivation, and v;ho sav/ in him only a
ssnuhol of tnis frustration.
The interrelationships in the family were very complex,
Mrs. C's motner resented her children* s dependence on her, and
|
Mrs, C, compensated oy to dominate her husband. Although
she succeeded in this, she in turn resented his dependence on
|l
her, and Raymond also. It is not known if her father was a
I
meek, dependent man as her husband was, but she seeras to have
^
identified with her own sex and to have rejected men, Raymond 'j
was the concrete expression of his mother’ s attempt to punish
|
her mother for depriving her of love and affection, by having
;[
ii
a child by a man of whom her parents didn’ t approve. Mr. C. i[
i|
was interested in the boy, but this wavered; he was not able tol
I
keep appointments to bring the child to the office. Raymond
|
ran away from home where he felt unwanted, and obtained love
j
i
from his great-grandmother, who over- indulged him, Kis great-
|
grandfather was ambivalent towards him, sometimes giving him
|
tokens of affection, as playing with him, while at other times
|
saying he hated him,
Rainnond has never had the experience of receiving love on
a steady level, and thus has never learned hovi/ to love. His
mother was sometimes indulgent, and at others harshly punishing^
j
His step-father vacillated in interest. His mother gave all of
her affection to his sisters. He didn’t know his place in the
j
world, didn’t know who he was. It is natural that his behavior
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should he disturbed as the hoy had nothing stable to he guided '
by, or to cling to. However, it seemed that psychiatric help
;
was needed for him, and the problem became one of getting it.
||
His mother had never received help, and she was not willing to
|
ij
assume responsibility for obtaining it for him. She needed to
|
justify herself to the worker, and had to have a great deal of
;
support to decide he should be studied.
j
As his mother would not accept any responsibili ty for his i
behavior, any direct treatment of the child, even though it
was limited, would not have been possible. Therefore the
|
worker concentrated on helping her also to make the decision
j|
that Raymond should be studied, a,nd to give her enough support
to go through v/ith this plan. The pressure of his behavior
brought her to the agency, and she knew something had to be
done. Having him studied in the setting of a study home put
him "outside of her" so to speak, and the worker’ s interest in
her and recognition that she also had needs of her own which
had been frustrated, enabled her to go through with the plans,
j
Direct treatment of the child in this case would not have
accomplished much; focus on the mother was necessary to obtain
B help v/ith his problems for the child. The step-father’s
interest was not sustained enough to enable him to cooperate
in getting to know the boy, so this left the mother the only
member in the family with whom to work.
The D. case which follows is concerned also with giving
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supportive help to the mother, hut lacks the deep personality
difficulties that characterized the R. case above.
Case 77-6
Mrs, D, applied to the agency for financial help, and
help in getting treatment for her 11-year-old son
Richard, who had a severe speech impediment. School
reports revealed that he was in a special class, that
he made only slight progress in his speech classes,
tha-t he was very sensitive to criticism, and that he
expressed his resentment toward his defect mainly in
constant fights with the other children. The school
was unable to give him the individualized attention
they felt he needed. He was known to the Child Guid-
ance Clinic where a psychometric had been given. They
reported him of borderline intelligence and there was
a question of how treatable his condition was; they
recommended referral to the Eradley Home for study as
there was the possibility of neurological difficulty.
Mrs, D, refused to allow her other sons to be contacted!
as she thought they would become very irritated with
her for going to a social agency for help, and she
blocked all attempts to talk with them about the
situation. They were putting pressure on her "to do
something for the boy". As the interviews progressed,
Mrs, D, showed many disturbed tendencies. The relatiorll-
ship betw^een her a.nd Richard was one of mutual protec-
tiveness and dependency.
Treatment was focused entirely on the mother, as she
needed a great deal of supportive help both during and
after the period of making 'plans for further study of
Richard, He was observed only as he accompanied his
mother to the office. With this supportive help, Mrs,
D, was able to make definite plans for him to be
admitted to the Eradley home for study, and as the
child Guidance Clinic maintained interest in her, the
case was closed.
Supportive help was given to the mother which enabled her
to form and carry through treatment plans for her son. She
felt under pressure from her other sons to get some treatment
for Richard, but this feeling of pressure resulted in flitting
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from idea to idea and not being able to decide what to do. Wit]
the help of the worker and the assurance that plans could be
worked out, she was finally able to allov/ him to be studied.
When she first applied to the agency, she didn’t v/ant this, as
she wanted him "treated", but was finally able to maike the
decision that study was a necessary preliminary step. The
support of the worker enabled her to withstand the pressure
from her other sons. The worker in this situation also wanted
to see the family as a unit, to have each member interested in
helping the boy, and the worker felt they should share in the
planning. However, Mrs, D. would not permit this, and so treat
ment had to be necessarily focused on her. Direct treatment of
the child was in no way indicated here, as the agency could
not supply the help he needed, so treatment was limited to
helping his mother obtain the help necessary. This infers
that the help extended was of a very simple type, but due to
the fact that Mrs, D. showed tendencies throughout the inter-
views of a disturbed personality, it was not. Without the
agency’s help, Richard would not have been helped, so "treating
the mother was to "treat" him. In other words, focusing treat-|
ment on the parent led to a way to obtaining treatment of the
child’s problem,
'Where 7o cus of Treatment was on Both
Parents and tbe Child
As many of the problems of children are a result of
earlier maladjustments which were reactions to the parents
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I "behavior, attitudes or feelings, it would seem that in every
case involving children’s difficulties some consideration of
I
I the parents is necessary. Children rarely can be treated alone
‘I without involving other members of the family. In this group
of ten cases which have been classified with reference to the
I
j
focus of treatment being on both the parents and the child,
both received direct help from the caseworker. Both parents
'1
i and children were considered as her clients and they were
II
j
treated as a family unit. Three cases in this group of ten
-1
;
will be presented.
Case
i
Xars. C, came to the agency concerned about the be-
havior of her oldest daughter, Regina, age 15, who
was staying out late, getting into some difficulty
^
and was in general disobedient, Mrs, C's husband,
who was Regina’ s stepfather, was in the service a.nd
Mrs, C. felt the weight of responsibility for the
girl’s behavior. Regina’s father had been drowned
when she was 4, and Mrs. C. had shortly remarried.
There were 3 younger children in the home,
Regina complained her mother lacked unders tanding and
was too strict, and that she had to take too much
responsibility in the home for a girl her age.
Throughout this case, work was focused on the diffi-
culties within the family situation. This, particu-
larly, was with her mother while her stepfather was
in the service. The woricer helped both to clarify
what they v/anted of each other and this led to better
understanding between them.
When Mr, C. returned home, the difficulties, wlrl ch had
been modified to some extent by the case worker’s help
and interpretation, returned. Prom then on, there was
constant friction in the home between Regina and her
mother and stepfather, which culminated in her running
away.
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Mrs. C. "blamed her husband for part of this difficulty '
as he wasn’ t very understanding of Regina and he didn' tj
want her in the house. Although she would verbalize ''
genuine concern and interest in Regina and wanted help
•with the behavior problem, she actually did nothing '
about this and refused to accept any responsibility for
her own part in the relationship. The worJcer felt
both the Cs rejected the girl.
i
When Regina was returned, Mrs. C. made arrangements
|
for her to visit her sister in Chicago, where she *
remained for some months, both the family and Regina
icept in contact wit.^ the worker, the girl by writing, ,
and the worker by visiting the C. home. Later Regina
j
asked the worker’s help in returning home. After she
j
returned, Mrs. C. related that the situation had
improved, and as there didn’ t seem to be any further
need of the worker’ s services, the case v/as closed. ^
The worker stated that her focus was on the difficulties I
within the family situation. She was concerned primarily with I
the behavior of the child, v/hich v/as not seriously out of line,
but which was causing friction between her and her parents.
Direct trea'tment v/as given both to the parents and to the chil4.
To Regina, her mother was a very strict person who forced
too much responsibility on her and did not understand her or
make a.ny attempt to do so. Mrs. C., whose husband at the
time of the first contacts with the agency was in th.e service,
did not make any attempt to understand her daughter’s view-
point, and neither could discuss it with the other. The workeif
first saw the mother, and then the daughter, giving both tie '
j
opportunity to express their feelings and resentments. The
!
worker gave individualized attention to them both, encouraged
expression of their feelings, and interpreted to each the
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meaning of their separate roles. To the mother, she explained
the "behavior expressed in adolescence. To the child, although
not accepting of behavior not heretofore approved by Mrs. G., ,
limited and defined in more objective terms the realities of i
adjusting one person’ s desires and actions to other members of
j
the family.
Through the interpretative help, and acceptance of each
I
as an individual, mother and daughter were able to talk more ij
freely to each other and to work through some adjustments each
had to make. However, when Mr. C. returned from the service,
j
this help was not enough to enable them to continue on this
'
basis. He wasn’ t very understanding of Regina and quarreled
often with her. It became more evident that Mrs. C., although ;
she appeared concerned about Regina’s behavior, v/hich was !
becoming worse according to her standards, really didn’t do i
anything about it. She sided with her husband and apparently I
Regina felt alone.
This might be a place where the worker might have been of
more help to Regina, concentrating more attention on her and
giving her the feeling that the worker was interested in her
as a person. It would have been possible to do this without
changing the focus from the family as a whole. Regina had
established a good relationship with the worker, as had Mrs. G.
and it might have lessened Regina’ s tension somewhat to talk to
someone who was interested in her feelings. Mr. G’ s return to
}
the home brought about a new balance in the relationship
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between the mother and child, and Regina reacted to this, ty
expressing her resentment of her mother’s abandoning her to
ally herself with Mr, C., by doing what she knew would annoy
then. They had no real desire to help Regina, and after she
ran away and was returned, sent her out of the home.
Treatment was directed towards modifying personality
difficulties of members of the family with the focus of doing
this within the family situation. The coherence of the family
was considered primarily as it was the break in this that
caused the frictions. It was within the family setting that
this problem had to be solved, and the dynamics of the inter-
rela-tionships understood, and the worker, ly focusing on
treatment within the family setting and on both the mother and
the child, kept within the limitations and function of a familj
agency, and considered the child as a client as well as the
parent. To have worked with Regina, interpreting v/hy she was
reacting to the family situation in the way she was, without
considering the mother also as the client would not have been
realistic, as Regina would still have had to make her adjust-
ments in the home, and she could not do it alone.
Case if
8
The S. family was first known to the agency in
September, 1943, when an application was made for a
homemaker. Mrs. S. was then in the hospita.1 suffering
from hypertension. After some time, it was found that
she had a brain tumor, and that this was fatal.
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Case'w’ork services were given in areas around management I
of the home, Mrs. S’s illness, and with the parent-child
relationship, Mrs. S. had many physical and emotionaJ.
problems that made casework with her slow and difficult,
Patsy, her 9-year-old daughter was presenting behavior
problems, having difficulty in school, and being very
aggressive and hostile at home, Mrs. S, had no insight
in or understanding of the child’ s unhappiness, and the
relationship between them was very poor, Patsy’s
behavior was the demanding type of a severely deprived
and rejected child, and she often expressed the feeling
that no one liked her, that everyone thought she was
bad, Mrs, S. "nagged” at the child, and Patsy fought
,
back. Mr, 3, had no insight into the basis of the
|
child’s difficulties, and persisted in thinking that
,
they were the result of her being too active and !
mischievous, Ee described the school situation as "a
i
tempest in a teapot" and had no wish to go into it any
further.
Due to personnel changes, there v/as a succession of
several workers involved. Patsy demonstrated an
ability to relate with them, and she was given the
opportunity of expressing her feelings about her mother,j
and her mother’s illness. She was sent to camp, so
that she could have the experience of being in a group
of physically well people and removed from the atmospheile
of illness. Eer behavior there was demanding and she
constantly sought attention. Treatment was not extended
to her separately beyond this point.
Mrs, S, was deemed too sick a person to have much carry
over into her rela-tionships with her husband a.nd child.
Patsy’s behavior was interpreted to her as normal, and
she progressed only far enough to talk of her own
deprivations as a child and relate them somewhat to her
treatment of Patsy, She never gained much insight or
understanding of the child’s behavior. Constant attemp
were made to help Mr, S, participate more actively in
the planning with regard to the total family situation
with very little success. He showed no understanding
of the child’s behavior and resisted interpretation by
the caseworker.
Although Patsy was in need of a great deal of help, in needing
to identify with a healthy adult so that she could free herself
from guilt feelings when she expressed aggression, by being
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accepted and not judged, this was not given to her. This situ-
ation was a very trying one for an active child of nine years,
Por many years, her mother had heen ill in hed - the child was
brought up in an atmosphere of illness. Her mother was not
only physically sick, hut emotionally; she was so immersed in
her own tragedy, she could not give Patsy the love and affectioiji
all children need in order to feel secure. Patsy was not yet
showing severe maladjustment, hut if her mother lingered on,
demanding a great deal of attention, restricting the child's
freedom, it is likely that Patsy's behavior might become worse.
One of the workers in this case did take Patsy out of the
home a few times and talked v/ith her, encouraging the child to
express her feelings and aggression and later she was sent to
camp. The caseworker was in a position to give her individu-
alized attention; her mother was emotionally unable to give it
to her, and her father didn't recognize her need for it. As
Patsy related to each v;orker quite easily, it would seem that
it w'ould have been possible for a great deal more to have been
dons for her. Her camp experiences would have provided a
realistic basis for the worker to go into the difficulties she
was experiencing in adjusting to other children, but after
camp no further attention was given to the child, except with
reference to interpreting her behavior to her parents, and
attempts to interest Mr, S. in Patsy's problems. It appeared
that no one v/as interested in the child, except as her behavior
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was "bothersoTne, and the v;orker could have been of real help to '
I
the child. Fatsy had to take many responsibilities about the i
house and in caring for her mother that many children of that
i'
age do not have to take, and when she expressed any hostility,
i|
her mother made her feel guilty. Patsy needed to express these
feelings verbally, instead of in her behavior, to a person who ii
could understand why she felt that way and could accept them.
;
I
She needed to be able to identify with an adult who was not '
ill, as she did not have the opportunity to do at home.
I
The focus of helping the family as a unit was kept here,
j
but it would seem that this is one of those situations where
j|
the child should have been considered more directly in treat-
ment. Mrs. 3. never understood Patsy’s behavior and didn't
see the role she played in it. She "nagged" at the child, and
|
after many interviews with the worker saw that she v/as relating
her own deprivations in childhood to her treatment of Patsy. i
She could not go farther than this, and after the worker
realized this, and after failing in attempts to interest Mr. S#
in participating actively in planning, she should have concen-
trated on the child as her client. It ?/ould have been possible
to maintain continued contact with the rest of the family, as
Mrs. S. had some realization that Patsy needed help, and had
j
shown she could share the attention of the worker.
It would seem that Mrs. 3. was primarily considered the
client of the agency, and that although some direct attention
1 V
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was given to the child, she was not considered the client. Thei'
,
II
experience could have been more meaningful to Patsy if the help
of the vjorkers had not been so limited. A meaningful relation-!
I
ship could have been built up with her as it would seem likely -
that the child would continue to have difficulties. The workepj
jl
closed the case when she felt it would not be constructive to I
go on without lir. s active participation in family planning,
{
which is in keeping with family agency policy, but it would
1
seem that the child was not primarily considered in treatment
as much as she might have been. If family workers are to think|
in terms of helping children before serious trouble develops,
{
1
before serious personality maladjustments occur, they v;ill
|
have to clarify more than they have ways they can help these
|
children. Many cases will be similar to this, where the
parent's insight and understanding are limited, but where the
child is in need of help before the difficulties become more
|
serious. It should be possible to help these children within
the family setting, and yet concentrating treatment on them.
I
Case -y9
Mrs. W. and her daughter, Edith, 9, were referred by
the Child Guidance Clinic to discuss camp plans for
the child, who was presenting behavior problems.
Mrs. \V. who had been divorced from her husband for I
several years, had gone to the clinic for help with I
Edith whom she described as difficult to handle and '
having temper tantrums. The clinic found that she
was quite rejecting of the child. She resisted
treatment and continually broke appointments.
Mrs. \V.
,
who v/orked, wanted the child away from her
eifT'.
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for the suinmer. As the interviews with the mother
progressed, she was found to be an aggressive, quite li
insecure person who was overtly rejecting her daughterji
Sdith was quite withdrawn and although she appeared !
to relate to the worker quite easily, it was felt
that this was only superficial and never very meaning- i'
ful to the child.
I
r
The worker questioned the advisability of sending Editl)
to camp, but discussed this with both of them at
length, llother and child were seen separately over a
period of weeks by the same v/orker. First the child
|
was seen, and then the mother. The caseworker believed
that this v/as one of the factors that hampered Edith
in establishing a relationship with her wherein she
would feel free to talk about the things that bothered
her. Edith did not want to go to camp and the worker i
felt that it represented a threat to her, and she
endeavored to help the girl express this, but couldn’t.
The child apparently gained some security in the
relationship however. She finally decided she would
j
enjoy a camp experience, but limited it to two weeks.
In her relationship with the mother, the caseworker
tried not to identify with the child, as had appar-
ently happened at the clinic, Mrs. W. was not able to
say anything positive about Edith, and as the inter-
views progressed she seemed less hostile and critical
towards the child. Camp plans were never worked out,
as there didn’ t seem to be one available which would
fill the child’s needs and the special kind of I
experience she needed. The case was closed when
Mrs. ¥. decided to send Edith to her aunt’s. This,
however, expressed real growth on the mother’s part,
as up to this time when the worker talked to her of
the child’s desire to go there, Mrs, W. had refused
to consider it. At the time the case was closed she
was able to tell the worker that her wish not to
send the child there v^as a way of punishing Edith for
her behavior although she hadn’t realized it, and she
now recognized that this wasn’t very helpful to either
one of them.
The worker believed at the conclusion of this case tha'i
probably no great change in the parent-child relation- I
ship took place, but felt that both had been given som^
help. The child had had the experience of feeling the
interest of an adult in her wishes and needs, and she
could explain her feelings without being punished. The
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mother seemed much more relsixed and patient v/ith Edith,,,
appeared more comfortahle in the relationship "between
J
them, and her guilt feelings around her rather overt
rejection of the child seemed to have been lessened. I
A request for camp placement is often looked on as
|
il
requiring simple environmental treatment, yet family case-
workers know that behind this request lie all types of problems.
I
It always has particular meaning for the parents (usually it I
is the mother who makes the request) , and for the child. The ‘
stress too often in the past has been on its meaning to the ^
parent, and attempts to learn what it means to the child have
|
often been limited to asking the child if he’d like camp, and
inquiring about his interests. This takes away the reality of
a camp experience in terms of treatment, as too often in the
records is it found that the child didn’t adjust at camp, or
I
felt threatened by it, and it was found that the caseworker ha(|
no real understanding of what camp did represent to the child,
jj
II
In the ¥. case presented above, the worker did attempt to
|
learn what it meant to 'the child. It was apparent what it
meant to the mother, as she frankly stated she wanted her
daughter to be away all summer. Although plans were never
completed, casework treatment was focused on help about
planning with reference to this, and resulted in some improve-
ment in the parent-child relationship, difficulties in which
^
led to the request. The worker questioned from the beginning I
if camp were the solution to the problem, and told the mother
this, but through interviews with both of them about this, was
Oc
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able to understand the dynamics of the relationship between
mother and daughter.
The child used these discussions to air her feelings some-
what, and the worker hoped to give her enough security in this
to enable her to be able to discuss her deeper problems. Edith,
however, was not able to do this. Through them, though, the
child did become secure enough finally to make the decision
herself to go for a limited time. This gave her the experience
of not being a helpless child, powerless to do anything about
the decisions adults might make about her, but she was given
the chance to say what she thought about it, without being
punished, and to participate in the plans. The mother was not
given the feeling she was being criticized for wanting to send
her daughter away, and the worker* s discussions of plans about
which she expressed doubt, gave Mrs. W, acceptance and enabled
her to go on and question why the solution had to be camp, and
not what Edith wanted, namely to visit relatives. She gained
some insight into the reasons why she wanted to send the child
to camp, and then was able to go ahead and make plans which
were more realistic in terms of being helpful to Edith. She
was able to be less hostile then, and more patient with the
child when, through the worker’s giving consideration to what
the child as an individual v/anted, she could see Edith as being,
apart from herself.
This demonstrates that the child can be considered as a I
client without losing the focus of considering the family as a \\
;!
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unit, and shows that treatment of the child as a client is not j
opposed to this, hut a part of it. The problems of the mother
|
wsre dealt with, and so wore the child’s, with the result that
^
the relationship between them improved. Change in the mother’s
attitudes, which although not perhaps deep-seated, enabled her
I
to be less guilty about her feelings of rejection of Edith,
and conseouently she could be more accepting. Edith was helped
by this change by being able then to visit her relatives, which
was not threatening to her, as was being sent to camp. She
was helped more directly by the worker although she was not
able to take full advantage of this.
The parent’s needs were not concentrated on at the expense
of the child’s, but the needs of both were considered. Both
received help from the caseworker, which enabled plans to be i
brought about which were helpful to both, and not just to ful-
fill the mother’s needs. The problems of both v;ere individu-
alized, but the worker never lost sight of the fact that each
was a part of the total family situation. She helped both to
a new role: Mrs. W. as a less rejecting and hostile mother to
a more accepting one who has less need to punish her daughter,
and Edith from a child who has always been punished for trying
to express her opinions and feelings to one who is encouraged
to tell of her wishes and problems. The meaning of the help
requested was considered in terms of the family (even though
the family is a small one), and not in terms of one individual.
The family caseworker has a responsibility to the child as a
^ I ,
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part of the family, as well as to the parents.
Where Direct Treatment was Focused on child
In the four cases which compose this group, some work was
j
done with the parents as well as the children in all of them.
However, the main focus was on direct treatment of the child,
and this distinguishes them from the other groups.
Case 77 10
John, aged eighteen, was referred to the agency hy the
American Red Cross to whom he had made repeated request
for help in connection with finding a job. He was
dull and suffered from a speech defect. At one time
he had been to Exeter State School for the feeble-
minded, but the family had soon removed him as he v/as
unhappy. He was able to perform only simple work,
was found to be extremely lacking in social maturity,
unable to respect authority or to know where he stood
in relation to other people.
He had applied for help at various employment agencies
but had been unable to use this help because of his
immaturity and inability to stay on the job - he had
been unable to hold any job for very long.
John’ s mother was very understanding of his limita-
tions, but his father was a bit punishing in his attitu^
towards the boy. Doth parents were seen during the
period that John was coming for regular office inter-
views, and they both showed some receptivity to dis-
cussion of his limitations. His father showed some
understanding that nagging him was of no avail and
that what the boy needed was patience and understanding
He found it difficult to accept his son’s dependence
on him and could think of modifying his attitude towardp
only if the latter were able to find a job. loth par-
ents thought it advisable that he work away from home.
Although some work was done with the parents, exploring
their a.ttitudes about their son’s limitations, treat- ;
ment was focused primarily on John himself. He felt
he was picked on by people, and taken advantage of; '
this provoked frequent aggressive outbursts. He com- i
plained bitterly of his father’s attitude and seemed
^
to have some insight into his suggestibility and took
|
pride in the fact that he had been able to avoid
:k-.
,s^u:rt?q f'-'fvt OJ aja Ci . ^ . ?c
Mlffc ::c bf-proc^ 3^jir cfcJ-.-^o-cT’ i:I
:i./r :f*io77 eric - .-ucta tr>.t. ..a c; -rfoinV es8fo t/’o*: r j
J
nl
.ifff;r(i}* 'lo IXb ni nciblirfo ori«t ejf 1£bw nj> cWi liit^
f
«»*tcq
(I
rnofe I'
^blL vo e.{^ G '^oe*:tb no cjr«' o.uoo'j: nicxo f. ‘1^ ,im’&v/oH
e fJ" vi \'oce’ir ed^ bsTiielet 7 .13:6 t-' dc'L 3
OS'! b^'-rf or{ r’c.i'.v cJ e^oiO r'l DiTr'faA S
J
esi\7 Tjot •• ^ibrfjtl ijjc^ , roiv’’oonnoo jsi gluri tcl !
^ oAi^ tno JA .-‘or'jeb doecqa i"rT’; ba^tlTt/a bnjs ££vb
j
-:.Xwn£'‘i a.ij 10 - loodoo ©J'.iidv. *r: * exT noe-'f b^si $.1
*
S£.r,’ 8J3 c:if{ fievor.ei rrcof^. r*? I vliics't ers^ tL'd , bt cniin j
.5f*rov7 bIqcXa vJ.nc nrro^Tv ’ j/ v . '^gqi: Xr;*;
Jj
m iBiooe ri sfrrikOPi .,.''£-;5©i^xo t-{ c*t '‘.nuc*: 8fi^7 ij
I XuoJe t'f o'lodVf von^ c& zo
‘o* iiontuii do©qe©':i cJt oXJjpni;
I .jXgoe-.r TS-d^o ct noic^vls.-i nf . .7
I E&lbne^io J-necf\;oXqm sJLfolxsvv Tied to"’ bobXqqA: barf ell
eiii 'tc ©MXiiO©:f qXerf siifi tssj oX sXX^nn no-ad tfi-i iird
JUt^rf od - lot no oi viJ ilid^nX bnn vj* iqy^xussi
,SiioX 'crev t;oI dot '’’Cnn ^Xcd 0^ oXii-'.ny neod
-."dimjtl Elrf lo. ^nlbnodRiabrrn xiev. ^^ Teddor
-
e
'
nrfoX.
Biti nx BbXrfelnuq did er.v •ssr.'i’ij’i sid du'd ^-^noid
J edd ani'ini) neae ©t 6*^ t-tnci -q dior ed:+ aXi^wod
-T9dni eoi^'ic TBiin&i 'Co': ^niinoo aj:w nifot dx-Xd borTsq
-8'b od Ydivi.fqsoo'i ecioe barodp ffdod yedd I:’- .a^'elv
OEOc bav/odo qt drill ai"' .r»rrOld^d itnXX «£ - 'io noiaauo
tnn Xix;v£ 0x1 Xo Bi,\f roirl x^ffXa?i£n di>r{d 3^; lt>.rrf,dftTebfi«
. 7=nibn£daiebni; bn.j: aonoid^.q bby bemoan yod sdd d;sriv,' iad:f
oonebxiegeb c ’noe f=?td d<reon/:i cd j|iJox’i'r£b ix bnx'9'i eK
sJbTB^’T’od ebtrfxdd.n exrC ^nxyixocrr !to 3fnir’d b 1 1100 bnje tiTx : nc
-TX'q Xdc ‘ .cfot br. c *5 od eXXi- r-.raw TpJ'deX eXd li ^Xno
.sraod fiJOT'! ye w£i. 3^10^7 arf d^rld 6 XXi58 xvbJ5 di d {y,uo:Xd pdf"-
•^ni'ioXrxo ,BdneTJiq adr iflx^v enob cx»»‘ eaioe d ',i;oXdX/w
-dfiOTd , u-?noid£tiffixX s’nop ^ieXd dixo -B n&rij-drd.rd liodd
d Ie*i aH .‘ilsnirfirf fiXoT; no yi f*ijt r'irq fccruoo^ irmn
;1 q eaJ3drrjevo,o nejCxd bnjc ,b£orocr yX re beqfoiq €£^tv off
“i:oo f i. . sX B1X7X.1 xjo ov iosetp,^- tnaxipar'' b&rtov<nq r, tdi
r&mesB bnn ex^udidd.e 'TarfXjB'’ f :K lo ylTedild ibencijlg
/J
3{oo 4' bcfjB ydi ix-JidqeT^oc' old odni I'rfMJtBrri fjcroe eyja.f cd
btorp oX sXXf need bxtrf.od xn.Xd doe’d odd ni ob.t'S’q
!
t i
involvement in delinquent activities. A psychiatric
consultation through the State Department of Hehahili-
tation revealed that he did have paranoid trends,
suffered from repressed hostility, and shov/ed evidence
of emotional instability and depression. The role of
the caseworker was focused on finding a job for John,
although no direct placement service was offered -
v/ith the view toward supervision and support while
working, until he would be better able to work through
the conflict and tension at home. The worker tried to
reach this goal by discussing his situation with many
other social agencies in the community, by encouraging
discussion of the boy's limitation with his parents,
with the goal of more acceptance on their part, particu
larly the father's, and by encouraging John to discuss
his feelings of hostility and resentment. The worker
was a man, and gave the boy the feeling of acceptance
that John wanted from a father figure. Supportive helj^
and direction was given the boy, but gradually, when
limitations in community resources prevented the workeij
from helping John to find work, he lost interest and
broke appointments, and the case v/as closed.
Although treatment was focused on the child in this case,
in line with viewing him with reference to his family situa-
tion which was a part of him, the worker did some work with the
parents in terms of helping them, particularly the father, to
understand his limitations and to be more accepting of them.
Other than this, treatment was focused on John, in attempting
to help him to express his hostilities, which were pent up
inside him and causing him mental and emotional suffering.
Treatment was both environmental and supportive; environmental
in terras of trying to relieve the external pressure of not
being able to find and keep a job, and Supportive in terms of
sustaining him, while the solution to the problem he presented
was found, and helping to minimize John's feelings of failure
and inadequacy.
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The worker tried to help him hy using casework and ;
community resources. Unfortunately, in this situation,
community resources were limited so that John was not ahle to |
find work that he could do and where he v/ould he happy, so the
|j
help given was on a casev/ork basis. This necessarily had to he
limited due to John’s limitations, so that the worker could he |
helpful only hy trying to reduce the pressures a.t home so that
John would not have to express his aggression so overtly there,
and so his feelings of being discriminated against would not
he so intense,
j
Help was focused on John and not on the parents, hut the
worker did not lose sight of his function as a faxnily worker
by neglecting to see the relationship of this hoy to the rest
of the family. He considered John’s position in the family
configuration and tried to help him to find a better role |
within; hy trying to help him obtain work, he was trying to !
help him he more accepted hy the father, as the latter would
not have been so concerned by his son’ s limitations ix the hoy
could find a job. By discussing John’ s limitations with the
worker, the family was ahle to become more accepting of him
and to feel that they did have an important part in the plan-
ning, that although John had gone for help outside the family,
that their opinions and help were wanted and considered. Even
though the worker confined his attention mainly to one individ-
ual in the family, namely the child, he did not ignore the
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family, its needs or interrelationships.
Summary of Chapter IV
It was found that the total cases studied could he
classified into five main groups: 1, Cases where environmental
help for a child was the focus for treatment. 2. Cases where
the child’s problem was recognized hy the parent or caseworker,
hut the parent discontinued contact with the agency. 3. Case^^
where the focus of treatment was on the parent. 4. Cases
j
i
where the focus of treatment was on hoth the parent and the
'I
child. 5. Cases where direct treatment was focused on the I
child.
I
In this chapter, ten cases were presented to illustrate
I
some of the factors involved in each group. In twenty-five :
per cent of the cases, the parents withdrew from further
contact with the agency before treatment of the children was i
completed. The three cases which were presented from this
group showed that in a family agency that wishes to help
;
children, the family must understand the necessity for treat-
I
ment, and their cooperation must he obtained, if the child is I
il
to he accessible to help. Also, the family worker must always]
keep in mind that she is not dealing with an isolated indi-
j
I
vidual, that change in one member of a family affects the
j
other members. She must be prepared for this, and must be
j
aware of the interrelationships of the family, and try to
j
understand their dynamics. If not, the parents will withdraw
before the child can be helped.
'
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In the two cases presented which illustrated those where j
the focus of treatment was on the parents, it was seen that |
although family workers still tend to focus on parents more
than the children, that it does seem necessary in some situa-
|
tions to do this in order to help the children, and as a way
of helping children.
Each individual client is a part of a tot,?.l faraily situa- ,
tion, and the family caseworker has to consider the role
and
j
position of each member in the family configuration. However,
|
she can consider the needs of both parents and children, and j
individualize them, without losing sight of the family as a
unit. The child can be considered a client v/ithout losing
this focus. It would seem that if family workers are to help |
children more than they have in the past, they will have to
clarify the ways that they can do this more than they have yet
done.
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CHAPTER V
Suramary and Conclusions
This study was undertaJcen to survey case work with
children in a family agency in a given year, with a view to
determining if there is a value in treating the child as a
|
r
member of a family unit, and if there is an underemphasis of
;|
treatment of children in a family agency. The following I
'I
r
questions were considered: 1, Is the child ever considered li
as an individual client of a family agency? 2. \Vhere a child^
problem is seen, is the focus of treatment on the parents or
|
the child? 3. Does direct treatment of a child come within
,
the function of a family agency? 4. Should there be more !
direct treatment of children in a family agency? 5. What
j
type of help is given children in a family agency? ;l
In order to provide a framework for understanding the i
approach to this study, literature summarizing the purpose and
functions of family agencies was briefly surveyed. This led to
the understanding that family case work was first understood
j
in terms of its economic function, and this precluded consider-j
(
ation of children as the family worker’ s clients for some
time. Emphasis in the past has been on parents rather than on
the children, and the shift to treating children as clients of
a family agency has been a slow one, 'ffhen individuals began
to be categorized into groups, as by age and occupation for
example, children were seen in a separate category. Treatment
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of children’s prohlems was mostly on an environmental or
'i
recreational level. Very slowly family caseworkers have come '
'I
I
to understand that it is not valid to consider the child apart
,
j
from his family. i
With increased unders tanding of the dynamics of human
ij
behavior has come the recognition by family workers that it i
j
is within the family setting that the child’s first relation-
|
ships are formed and his personality developed. Developing
with this has been the gradual recognition that the family
case worker can consider the child as her client within the
function of the agency by treating him v/hen possible in this
setting. Some family agencies have developed further than
this, by dealing with children who are not within their own
family setting. However, the division into ’family’ and
’ children’ s ’ agencies show that many agencies still see the
child only in terms of his own family setting.
Many of the problems of children are a result of earlier
maladjustments which were reactions to parents’ behavior,
attitudes and feelings. It appears that in most situations
dealing with problems of children, some consideration of the
parents is necessary. Treating the parents is a way of
helping the children, and in the past this was considered
enough for family agencies. As most children who are clients
of a family agency have to deal with their problems in a
family setting, it would seem realistic for the worker to
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solve them there.
This infers then that the child is not seen as a separate i[
1
individual apart from his family, hut rather as a member of itji
Implicit in this is the recognition of the dynamics of family
|
relationships, which is the specialized field of the family
j
I
caseworker. The child as well as the parent can he considered Ij
it
as a client within this focus of considering the family as a I;
I
unit, with recognition of the dynamic role of each member, ^
jj
focusing on the family as a unit, which allows individualized
!
treatment of the members, the child is made more accessible
to treatment. The parents’ understanding and cooperation is
i
needed to help the child, and knov/ledge of the changes that
take place in the various members of the family as a result of
||
treatment is helpful to the worker. To treat the child as an
individual without consideration of his family is to negate
|
the dynamics of family relationships.
There is, then, a value to treating the child as a member I
of a family unit. This, however, does not preclude direct
treatment of the child. The orientation of the family must be
kept in mind in treatment, but this does not mean that the
child cannot, within the definition of a faiaily agency, receive
direct treatment. The child can, but it appears that as yet
the focus of treatment, where a child’ s problem is concerned,
is still more oriented to the adult than to the child whose
problem needs attention. It would seem that in some cases.
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Ifamily caseworkers limit themselves too much to adults and
don’t really understand the children, except in their relation
to the parents’ needs and problems.
The writer feels that family caseworkers need to come to
a clearer unders tanding of just how they can help the children
who become their clients. More direct treatment of children
in a family agency, as seen in this study, is needed. It has
been suggested that the underemphasis of treatment of children
in family agencies might be due to lack of development of skillijs
applicable to treatment of children. However, before this
comes the preliminary step of developing more awareness of the
needs of the children of the families with whom the family
caseworker comes in contact. The worker’ s alertness to the
existing needs and problems of children will result in a desire
to increase her knowledge of children and a sharpening of her
techniques. She then will be really able to help the children
who are our future adults.
Approved
Richard K. Conant
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THESIS SCKBIXJLE '!
I IDENTIFYIITG lEEOmiATION ;
a. Name of family
b. Composition of family
|
,1
c. Ages of members '
II REFERRAL
:l
a. 3y whom |
b. Was referral for problem directly concerned with
|
child?
1, Yes
2. No
III Nature of Problem
a. Request of agency - description
b. Was problem first seen as directly concerned
with child?
1. Yes
2, No
c. Was it seen later?
j
1. 3y client
I
Yes
No
]
2, By worker
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a. Focus of treatment
1. On parents?
2. On child?
3. On "both?
h. Was child seen?
1, Where?
2. How often?
c. ’>What kind of help was given?
1. To child
2. To parents
3. To Tooth
OUTCOliE OF TKSAnCSlTr
a. Improvement
h. Partial improvement
c. Ho improvement
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